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Scope of Business for ISO 9001 Certification 

1. Nature of Business: 

o Exporting high-quality garments, including T-shirts, polo shirts, tops, co-ords, track 

pants, other fashion accessories. 

2. Key Activities: 

o Design, development, and production of garments using 100% cotton knits and 

other premium fabrics. 

o Quality control at every stage of manufacturing to ensure compliance with 

international standards. 

o Export operations for B2B clients in the USA, Europe, and other global markets. 

o Customer-centric approach to meet diverse requirements, including custom orders 

and private labeling. 

3. Processes Covered Under Scope: 

o Raw material sourcing and inspection. 

o Cutting, stitching, finishing, and packaging. 

o Comprehensive quality assurance and final inspection before dispatch. 

o Order management, logistics, and FOB shipping from Kolkata or other ports of 

India. 

4. Commitment to Quality: 

o Adhering to ISO 9001:2015 principles of customer focus, continuous improvement, 

and efficient processes. 

o Ensuring the consistent delivery of products that meet customer requirements and 

enhance satisfaction. 

5. Market Served: 

o Domestic market through retail outlets and online platforms. 

o International markets with a focus on Europe, USA, and other regions, catering to 

wholesalers, importers, and retailers. 

6. Business Objectives: 

o To deliver premium-quality garments that align with customer expectations. 

o To maintain a structured and effective quality management system for continuous 

improvement. 
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